ITPOEKT “QTEL.NET” — Bb3MO’KHOCTHU 3A
INOAOBPABAHE KAYECTBOTO HA TPO®PECUOHAJJIHOTO OBYYEHHUE
B TYPU3MA

Pestome: Hacmosiwyama cmamusi npasu Kpamvk 0030p HA YPUHAHCUPAHUSL OM
EC Ilpoexm “QTEL.NET”, koumo e HacoyeH npeou BCUYKO KbM 6bHpocd 3a
Kauecmeomo Ha NpoghecuonarHomo obpazoeanue u oobyyeHue 6 cgepama Ha
mypusma. Pazeneoanu ca ocnoenume yenu, yuacmuuyu u emanu Ha Ilpoexma.
Omobenazana e u ponama u ywacmuemo Ha bwaeapckama mypucmuuecka xamapa
Kkamo edHa om napmuupawume opzanuzayuu 6 llpoexkm “QTEL.NET”, a umenno
npeocmassine Ha 000pU NPAKMUKU 8 NPOPeCcUoOHaIHomo 0bpazosanue u ooyueHue 8

mypuzma, onpeoeisie Ha m.Hap. KIovoeu Gaxkmopu 3a ycnex u m.H.

Kntwouoeu oymu: Kauwecmeo, npoghecuonanrno obpazosanue u  obyueHue,

00bpu npaxmuku, bvreapcka mypucmuuecka kamapa

@unancupanuaT ot EC [Ipoekt “QTEL.NET: OcurypsiBane Ha cbOTBETCTBHE
Mexny Ilpennaraneto u Twbpcenetro — Mpexa 3a CekTopeH NOAXOA KbM
KBaIM(UKALIMOHHUTE UW3UCKBaHMs B Typusma Ha EBpomneiicko paBHumie”
IIPEJCTaBIsABa LEJIEHACOYEHO YCHIIME 3a pealu3upaHe Ha mnonutukata Ha Cbro3a 3a
nogo0psiBaHe Ha KadyecTBOTO B c(epara Ha mpodecnoHanHoTo oOyueHue. HacT oT
Ta3uW TOJMUTUKA € chllecTByBamara OOma paMka 3a OCUTYypsSBaHE Ha KadeCTBOTO
(CQAF) na wnentpoBere 3a mnpodecuoHanHo oOyuenme B Espoma. I[IpoekThT
“QTEL.NET” e HacoyeH mnpead BCHYKO KbM BBIPOCAa 32 Ka4eCTBOTO Ha
CHCTEMHTE W MPAKTHKHTE 3a MPo(ecHoHanHo obpasoBanne u obyuenne’ (CIIIIOO)
KaTo CTpPAaTerM4yecky IPHOPUTET M Hal-B€4€ KbM pOJsATa Ha KAdyeCTBOTO KaTo
CBIIECTBEH TPHUHOC 3a Hampeabka B TpaHcopmamusaTa, MOICpHHU3AIMATA |
aganTupaHero Ha EBporeiickuTe cucteMud 3a oOpa3oBaHue W oOydeHHe. To3u
HampeabK MOXe Ja Cce IIOCTUTHE HMEHHO 4Ype3 WU3SACHJABaHE Ha BBIpoca 3a

CbOTBCTCTBUATA MCIKAY TbHPCCHCTO U MPCAIAraHCTO, PCCIICKTUBHO OCUTYPSBAHCTO HaA



npodecroHanTHO O0y4YeHHE KaTo €JHa OT OCHOBHUTE MOTPEOHOCTH 3a YCHEIIHOTO
(YHKIIMOHMpAHE HA CHCTEMHUTE 3a TPO(ECHOHATHO OOpa3oBaHWE M OOyUYCHHE
(CI1IOO).

OcHoBHuuTe 06mM weam Ha IIpoekta’ Morat aa ce 0GOGLIST B TP HACOKHL.
IIbpBO, mOCpeAcTBOM MOAOOpsiIBAHE HAa CBHOTBETCTBUETO MEXKAY TBPCEHETO W
MpeUIaraHeTo Ha Mpo(ecHoHaTHO O0yUYeHHE Ce IIeTM HaMalsiBaHE Ha 3aKbCHEHHETO
MEX/1y TEXHUKO-MKOHOMUYECKUTE ITPOMEHU B OTAEJIECHUTE CEKTOpU Ha MKOHOMHKATa
(B ciyvast Typu3Ma) M OTIOBOpa Ha Te3M NMPOMEHHM OT CTpaHa Ha CHCTEMHUTE 3a
npodecronanHo oOyueHue W oOpazoBaHue. BTopo, Thif Kato TO3uW BBIPOC €
CPaBHMUTEIHO CJIad0 AMCKYTHpaH W OIHUCAH [0 OTHOUIEHHE Ha HAYMHUTE, 110 KOUTO
CIIOO d¢ynkuuonupar B paznmuunute crtpanu wieHkn Ha EC, T10 IIpoekThT
“QTEL.NET” ce crpeMu na OChUIECTBM B Ha €IMH MO-IIMPOK U AKTUBEH AHAIIOT
pamkuTe Ha Chr03a MEXIY M3TOTBSIIUTE MOJIUTUKUTE OPTaHU Ha HAI[MOHAJIHO HHBO,
COLMAIHUTE TAPTHHOPU W OPTaHHM3ALUUTE, KOUTO TPENOCTABAT MPOHECHOHATHO
oOpa3oBaHue U oOy4eHue. Tpero, OTUMTAHKHU BaKHOCTTA HA pasriexJaHus BBIPOC,
[IpoekTsT 1enu Ja aHamu3upa ChHUIECTBYBAIIUTE TOJUTHKUA M TMPAKTUKH B
NapTHUpAILIUTE CTpaHM IO MpoekTa B cekTopa “Typu3zpM”, na u3BI€4YEe OT TE3U
MOJUTUKA W TIPAKTUKK (DaKTOpUTE 3a yCIeX W Ja TNPEAIOKH MOJENU 3a TOo-
HATaThLIHO CHTPYAHUYECTBO M MPEKOBO B3aMMOJEHCTBHE Bb3 OocHOBa Ha OOmaTta
pamka 3a ocurypsiBane Ha kadecTBOTO (CQAF) kato meTomosiorusi 3a OILEHKa W
MHCTPYMEHT 32 CbCTaBSHE HA CPABHUTEITHU UHIUKATOPH.

Etanute Ha u3nbiaHenueTo Ha npoekra “QTEL.NET” ca nmoka3anu Ha ¢ur. 1.

OT chLIECTBEHO 3HAYEHHE € J]a CE OTOENEXKHU, Ye €IMH OT BUJUMUTE Pe3ynTaTu
Ha [Ipoekra me Obae m3padborBanero Ha IIpakTHYeCKHM HAPBYHUK (CIIPABOYHHK)
(Practical Kit /Reference Book) 3a momoOpsiBaHe Ha CBOTBETCTBHETO MEXKIY
KBAJTM(PHUKAIIMOHHUTE U3UCKBAHUS M OCUTYPSIBAHOTO OOy4eHHE Ha CUCTEMHO HHUBO M
Ha HUBO JIOCTAaBYMIIM Ha MPpOodeCHoHAIHO 00pa30BaHu 1 00ydeHHeE.

Mpexara ot yyactHuy B [Ipoekta “QTEL.NET” BkitouBa 7 mapTHbOPH OT 5
eBponeiicku crpanu (bbarapus, Asctpus, I'spums, Hramus u OOGeanHeHOTO
KpaJICTBO), KOUTO MPEJICTABIISABAT 110 CHIIECTBO MPEACTABUTENN HA PA3IMYHU IO BU
JEWCTBAIIY JIUIA B TIOJIUTUKUTE U MPAKTHKUTE HA TMPOPECHOHATHOTO 00pa3oBaHHE U

oOyJeHwue:



Eran 1: BeBe:xxnama gasa
(HagayHu nefiHOCTH 10 yIpaBlIeHHE Ha MPOEKTa, M3TPAXKAaHEe Ha MPEXH OT
Y4aCTHUIIM HA HAITUOHAJITHO HMBO B PA3JIMYHUTEC CTpaHU, CbCTaBAHEC Ha MOACIIN
W WHJIMKATOPH 3a OLICHKA IIPH NpOoyYBaTeIHaTa ACHHOCT U T.H.)

J L

Eran 2: HanmoHaauu npoy4BaHust
(IIpernen Ha chlECTBYBALIUTE MEXaHU3MH 32 OCBIIECTBABAHE HA
CBOTBETCTBUE MEXIY ThPCEHETO H NPeJIaraHeTo Ha IPO(heCHOHATHO
obyuenmue B Typmsma (TTITIOOT); crOupane Ha JOOPH MPAKTHKH 32 YCIICIITHO
NPUI0KEHH MEXaHU3MH H JIp.)

J L

Eran 3: O0001eH0 cpaBHUTEJIHO U3CJIeABaAHE U AHAJIN3
(Kimouosu kpurepun 3a TIIOOT, onpenensine Ha ¢akTopuTe 3a ycrex B
pa3IMYHUTE CTPaHH, BB3JICHCTBHE HA CHOTBETCTBUETO THPCEHETO U
IpeAIaraHeTo Ha 00yueHNe BbPXY CTaHIapTHTE Ha MPOGECHOHATHOTO
obOydeHne n 00pazoBaHHE B TYpHU3Ma)

J L

Eran 4: Pa3padoTBaHe Ha NPAKTHYECKH HHCTPYMEHTH
(PazpaborBanero Ha [IpakTndyeckn HapbuHHK (cripaBouHUK) (Practical Kit
/Reference Book) 3a momoOpsiBare Ha CHOTBETCTBHETO MEXKIY
KBAUTM(UKAIMOHHUTE U3UCKBAHUS M OCHTYPSIBAHOTO 00y4YeHHE Ha CHCTEMHO
HHUBO M Ha HMBO JIOCTaBYMIIM Ha NMPOGECHOHAIHO 00y4eHHe 1 00pa3oBaHue)

J L

Eran 5: IHocaeaBamu AelHHOCTH
(PaBHOCTOIHO criofieNsTHE HA ONUT U MexayHapoaHa koHpepeHus (Peer
Learning Activity & International Conference))

J L

Etan 6: Ilo-HaTATHLIIHY HOCJIEIBAIIN NeiHOCTH
(PasnpocTpaneHue Ha MaTepHaINTE, HHCTPYMEHTHTE U TIOAXOJUTE HA
HpOCKTa, KaKTO HAa HUBO 143pa60TBaHe Ha IIOJIMTHKA, TaKa U Ha HUBO
JOCTaBYMIIM U CEKTOPHO HUBO B CTPAHUTE MAaPTHHOPH, B IPYTUTE CTPAHU
ek Ha EC 1 BbB BUPTYaITHOTO MPOCTPAHCTBO)

@ur. 1. ETanu Ha IIpoexta QTEL.NET

HarnmonanmHuTe BacTH, KOMUTO y4acTBAaT B OCHUTYPsIBaHE HA Ka4eCTBOTO H
pa3paboTBaHETO HA KBATH(PHUKAITUUTE (KBATH(PUKAITUOHHUTE U3UCKBAHU):
Hammonannarta arennms 3a mpodecrnoHaaHo oOydeHne u oOpa3oBaHHE —
HAIIOO (bbarapus), lllotnanackata kBanu(pUKAIMOHHA aIMUHUACTPALIHS

— SQA (OGearHEeHOTO KPAJICTBO);



- Coumannure mnaptHeopu: bbarapcka typuctuuecka kamapa — bTK
(bparapus);JoctaBunin Ha yciayrd 1o mnpodeCHOHATHO OOydyeHue u
oOpazoBanme: OOenuHeHUs IEHTHP 3a NpodecroHaTHO OOyueHHue Ha
[Muknanckute octpou — KEK (I'spums), pyxectBo “3Hanue”
(bbarapus), koncynranrckara pupma COFIMP (Mranus);
- HWscnenmomarencku u pa3BoeH HHCTHTYT: abif (ABcTpus).
B nombiaHeHne KbM AEHHOCTTA Ha MapTHUPAIIUTE OpraHU3aluH, Ce U3MO0I3BaT
U YMEHHUATA M Ha TPUMa BHCOKO KBaJU(HUIMPAaHU EKCIEepTH, 3a MOAINOMAaraHe Ha
HSKOM OT KitoyoBuTe (pazu ot [Ipoexra.

bearapcka TypucTuuecka Kamapa, KaTO TIPEACTaBUTE] Ha COLMAIHUTE
MapTHLOPU U MO-TOYHO HA OpaHIIOBUTE PabOTOMATENICKH OpraHu3aIuu B cepara Ha
Typu3Ma, y4acTBa BbB BCEKH €IUH OT eTanuTe Ha mpoekTa (¢ur. 1). OcobeHo akTuBHA
Oeme ponara Ha Kamapara B M3roTBSHETO M NPEACTaBSHETO HA TPH T.Hap. “moOpu
npakTUKK” B cepaTa HA MPOPECHOHATHOTO oOpa3oBaHHEe W OOydeHHE B bhirapus
(¢wur. 2).

bearapcka TypucTudecka Kamapa ydyacTBa ChIIO Taka M B PabOTHHUTE Cpellu
no Ilpoekra. IIppBata or Tesu cpemu Oeme mpoBeaeHa B Codus, bearapus B
nepuona 23-24 despyapu 2007 r. Ilo BpemeTro Ha Ta3zu cpemia 0sxa pealn3upaHu
MHOXECTBO OT JeuHoctute, npeasuaeHu B Eram 1 nHa Ilpoekra, kakto u mo-

HaTaTbIIHUTE ,Z[eI;'IHOCTPI " MPUOPUTETH.
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QT E |- . N ET Matching Supply & Demands - Network for Sectoral Approach to

Qualifications in Tourism at European Level

National survey: overview of the mechanisms existing in the partnering countries to enable
the matching between qualification demands and training provision in the sector of tourism

Good practices

Country: Republic of Bulgaria

Name of the partner: Bulgarian Tourist Chamber

Title:* Partnering carrying-out of vocational training by a consortium
of employers’ branch organizations

Sub-sector:* Tourism agencies, hotels, restaurants, animation

Institutions involved: Name of the institution: Type:®

Centers for vocational Institute for Industrial Relations and Training institutions

training Management “OKOM”", “Agency for

professional development” Ltd., Agency
for business consultations

Sectoral organizations Bulgarian Tourist Chamber NGO

Description: The partnering practice combines the actions of the training institutions and of the
leading tourism branch organizations. It is aimed at overcoming the main disadvantage of the
training — its isolation from business. The practice includes the whole process starting from the
defining of the most highly demanded tourism professions in a particular region and ending to
the employment of the students, who have successfully passed though the required training on
these very same professions.

On the first stage of activity, the most relevant tourism professions in the different regions of the
country are being defined. This is performed on the basis of the sophisticated awareness and
knowledge of the needs for personnel within the country by the branch organization regarded as
a representative of the employers in tourism.

On the second stage, a professional selection of the candidates for training is carried out on the
grounds that they are preliminary acquainted with the profile of the professions, with the training
contents and the methods of training, as well as with the perspectives and opportunities for
finding of professional realization and employment. The candidates’ decisions, here, are being
expressed in a form of motivation letter. The meaning of this motivation preparation is to allow
the candidates to make the utmost possible informed choice in order to decrease later the
number of the dropping out students.

On the third stage, a professional selection of the candidates for training is carried out through
an interview that checks the personal qualities, the general outlook and contact abilities, the
basic language and computer literacy qualifications in regard with the requirements of the
profession in concern. In line with this and in cooperation with the employers’ organization, the
training institution updates the training plans and programs.

On the fourth stage, the vocational training is provided, and the branch organization organizes
and manages the practical training. In this regard, there is an intention that the production
practicum to be performed within the tourism firms, which search for employees for the regarded
profession. This creates an opportunity for the employers to become familiar in advance with

! Short title of the good practice, not more than 3 lines

Zje. hotels, restaurants, tourist animation, etc. — if available

% i.e. Employer, Training institution (initial or continuous training), social partner, etc. Pls add as many
rows as needed.

®@ur. 2. [Ipumep 3a 1o0pa npakTuka, npeacrasesa or bTK




ITo BpeMe Ha BTOparta cpelua, nposeacHa B nepuoga 1-2 ronu 2007 r. Ha 0-B
Cupoc, I'bprus, Oeiie OCbhIIECTBEH IMperjiel Ha cbOpaHWTe JOOPH HPAKTUKU OT
crpanuTe mnapTHhopu 1o Ilpoekra m Osixa ompeneneHu (akTypuTe 3a YycIex,
nocoyeHu no-rope. IIpencraButenure n brirapcka Typuctuiecka kamapa ydactBaxa
U B JBeTe paOOTHU TPyIH, Ch3AaJCHU 3a Ta3M Ies. Boaemnr MOTHB B MpPOBEACHUTE
TUCKyCcHH Oerie HeoOXOIWMOCTTa Ja ce MpoMeHH (okyca B MPOPECHOHATHOTO
oO0y4eHHe B Typu3Ma OT CaMOTO OOydYeHHE KbM pE3yNTaTHUTE OT CHIIOTO TOBA

oOyuenue (dwur. 3).

OOKYCDHT

OBYYEHUETO i PE3VIITATA

@ur. 3 IIpomsina Ha (l)olcyca1

berarapckara TypucTHuecka kamapa, aKTUBHO 1€ Y4acTBa U B ITOCIEIHUTE J1BA
etama Ha [Ipoext “QTEL.NET”. Excieptu Ha Kamapara e npeasuaeHo na paboTsrt
no 3artanyBaHus [IpakTuuecku HapbuHHK (crpaBouHuk) (Practical Kit /Reference
Book) 3a nonoOpsiBaHe Ha CbOTBETCTBUETO MEXKIY KBATU(PUKALNOHHUTE U3UCKBAHUS
U OCUTYPSIBAHOTO OOyYE€HHE HAa CHUCTEMHO HHMBO M Ha HHMBO JOCTaBYMLM Ha
npodecroHanHo oOpa3oBaHue u oOyuenue. Ilo mpemnoxenue Ha bbarapcka
TypuCTHYECKa Kamapa 3a ydactue B MexayHapoaHata koHpepenuus mo [Ipoekra B
I'masroy, [otmanmus mnpe3 wHoemBpu 2007 1., 1e B3eMaT YydyacThe KaKTO
NPEICTaBUTEIM Ha OBJrapckaTa HalMOHAJHA TYpPUCTUYECKAa aJAMHUHUCTpALUs
([IbppxaBHaTa areHIys Mo TypusMa) Taka U Ha CBEeTOBHATa OpraHu3alys o Typu3bM
kbM OOH. IlocpenctBom ye6 crpanunara Ha bbirapcka TypucTHUEcKa Kamapa
BCUYKH HEWHU MOCETUTEIH MOTaT J]a Ce CBbp)KaT yeO CTpaHHUIIaTa Ha MPOEKTa, YHHUTO

TUPEKTHU aapec ca: http://www.qtelnet.eu u http://www.qtelnet.info.

! Asrop: Pamuiia BwitueBa, Bwrpemien noknax Ha BTK 3a yuactre B BTOpata paboTHa cperia Mo
IIpoext QTEL.NET Ha o-B Cupoc, I'sprius, 1-2 roru 2007 ., ctp. 3.



OuakBaHusTa ca, 4e cpell NpukiouBaHe Ha [IpoekTa, BCHUKM y4YaCTHHMLIM B
HEro mie MoraT Ja ce€ BB3MOI3BaT OT CHOJAEICHUS OmnuT B cdepata Ha
npo¢eCHOHATHOTO O0pa3oBaHue W oOyueHue B Typusma. M Hemo moseue, [Ipoekt
QTEL.NET me pompuHece 3a HENpeKbCHATO MOAOOpsiBaHE Ha OOpa30BATEITHUTE
CTaHIApTH W KauyeCTBOTO Ha O0OydaBaHUTE YOBEIIKH pPECYypCH 3a HYXKIUTE Ha

TypUCTHYECKATa UHAYCTpUs B EBpONIEHCKHS CBIO3.



